Transaction Network Services

NCIC SELECTS TNS FOR FRAUD AND VALIDATION SERVICES

19 June 2008- NCIC Inmate Telephone Services (NCIC) has selected Transaction
Network Services (NYSE:TNS) to provide a full suite of fraud and validation solutions for
its North American Network.

NCIC, founded in 1995, handles over 3 million inbound calls per month, making it one of
the largest privately owned telephone service companies in the United States.

The organization will use TNS’ billed number screening, fraud control, ID Plus (name
and address look up) and credit card authorization and settlement services. This will
support the telecom solutions NCIC provides to inmate facilities.

Bill Pope, President of NCIC, which has used other services from TNS for over 10 years,
said: “We have been a TNS customer since 1997 and over the years have continued to
be very impressed with TNS’ reliable service and built-in redundancy.

“The main benefit of extending our relationship with TNS is to help manage risk. When a
call is made, TNS verifies that the party being telephoned will accept a collect call and
can be billed for it before it goes through. The TNS team gave us the confidence they
could deliver at a high level of service, making them a natural choice for us.”

Other benefits NCIC will enjoy include TNS’ fraud control services and its 24x7x365
helpdesk services with live real-time support.

Pope said: “It is important to know that if there is ever a problem, a real live person will
be there to assist us.”

Tony DiCola, Director of Fraud and Validation for TNS, added: “We are thrilled to be
partnering with NCIC. We pride ourselves in the high level of service we provide and the



varied technologies we offer to the telecommunications industry. Good fraud control is
key to maintaining and promoting already tight profit margins. We can help organizations
reduce potential exposure to loss when callers charge calls to credit, debit and pre-paid
cards. The ability to screen incoming calls also helps to control costs by decreasing the
number of unbillable events.”

To find out more about TNS please visit www.tnsi.com.

Ends/...

About NCIC:

NCIC Inmate Telephone Services, Inc. is a privately held retail / wholesale provider of Inmate
Phone Systems. The Company operates a network of correctional calling platforms across the
United States and a customer service call center in Texas. In addition, the Company provides
collect call and prepaid inmate telecommunication services for the prison, jail and CLEC
industries.

For more information about our operator service products and directory assistance, please visit
our websites at http://www.ncic.com and http://www.inmate-phone-service.com or give us a call at
1-888-686-3699.

About Transaction Network Services

Transaction Network Services (TNS) is an international data communications company that
enables payments, money and voices, to move around the world.

TNS'’ mission is to enable the world to transact. It does this through a broad range of networking,
communications and value added services, which it provides to many of the world’s leading
retailers, banks/processors, telecommunications companies and financial markets.

Since its inception in 1990, TNS has designed and implemented multiple data networks, each
designed specifically for the transport of transaction-oriented data. TNS' networks support a
variety of widely accepted communications protocols and are designed to be scalable and
accessible by multiple methods. Today, TNS has offices throughout the world serving customers
in 28 countries with the ability to provide services in other countries.

For further information about TNS, visit www.tnsi.com

Statements and information contained in our press releases and newsletters that are not
descriptions of historical fact may contain forward-looking statements. Forward-looking
statements involve a number of risks, uncertainties or other factors beyond our control, which
could cause actual results to differ materially from historical results or performance and from any
opinions or statements expressed with respect to future periods. www.tnsi.com
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