CASE STUDY

Successful

migration for ReD
to TNS’ solution

Transaction Network Services (TNS) is one of the leading providers of fast, secure
and cost effective data communication services for transaction-oriented applications

Background

Retail Decisions (ReD) is a payment
card issuer and world leader in

card fraud prevention and payment
processing. Based in the UK, the
company has offices in Australia, the
United States and South Africa, with
representation in Ching, India, Japan
and South America. ReD has been
helping Australian businesses for
more than 25 years with its leading
multi-branded fuel cards, Motorpass
and Motorcharge.

Business Challenge

ReD’s (Motorpass/Motorcharge)
transactions had previously been
processed via Telstra's X.25 AUSTPAC
legacy network system. When Telstra
scheduled the decommissioning of
AUSTPAC, ReD needed a reliable
payments solution to prevent

any potential impact on its
Australian transactions.

Solution

Utilising the TNS Dial Managed
Connectivity Service, ReD was

able to migrate its traffic off the
AUSTPAC network without disrupting
any merchants. TNS ensured ReD's
customer transactions continued
seamlessly and its solutions gave

ReD the ability to extend the life of

its legacy batch-mode traffic.

As part of its customised services,

TNS also helped ReD enable

real-time payment transactions.
Real-time processing facilitates a
richer merchant offering by allowing
authorisations to be processed quicker
and more efficiently as opposed to
scheduled interim periods. TNS support
continued until ReD's own real-time
tools were launched.

Outcome
Anne Ferris, CIO at ReD said:

TNS was approached

for assistance because

of the company'’s solid
reputation, flexible solutions
and reliable payment
capabilities. Thanks to TNS,
we were able to confidently
transport payments to the
acquiring bank host during a
challenging time.

TNS offered a brilliant
solution that resulted in
minimal impact to our
payment processing activities,
and the TNS PCI DSS certified
backbone network provided
us with a secure processing
environment to address our
requirements for efficiency
and payments security.
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Features and Benefits - N
Highly available dial gateway - iu
to meet your merchant’s needs

The TNS network employs node and
circuit redundancy, dial back-up
capabilities, and flexible routing to
ensure business continuity. The

network is monitored 24x7x365 by
TNS network professionals.

Security

TNS Dial is a high speed transaction
delivery network, which utilizes the TNS
PCI DSS certified backbone network.

One Connection — A World of Opportunities

For more information, Our PCI DSS certified global backbone network

please email us at solutions@tnsi_com handles billions of transactions each year from
L. . ! ATMs and POS devices around the world.
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